
Tips and timesavers 

Vaccine conversations are not always easy, but there are ways to make them more 
efficient and effective. The “Help Patients” section of the Let’s Get Real website, 
LetsGetRealAboutVaccines.org, has many resources to support you. 

1. Train your staff on the ARM approach.

This approach, which stands for Act. Recommend. Motivate.,  
will make vaccine conversations more effective and easier.  
The “Help Patients” section of our website has downloadable 
training materials and recorded trainings. 

2. Use your electronic health records/patient portal.

Reminders, links to credible information, and answers to 
common questions can help foster vaccine acceptance and 
reinforce social norming. You can find sample scripts on the 
“Help Patients” section of LetsGetRealAboutVaccines.org. 

3. Use our fact sheets.

Let’s Get Real has a series of fact 
sheets to address common vaccine 
issues, including: 

• Understanding Risk 

• Doing Your Own Research 

• Understanding Vaccine Safety 

You can print these out or email  
links so parents can read them  
before or after appointments. 

4. Use all patient encounters as an opportunity
to talk about vaccines.

Train staff to remind parents about upcoming vaccines at 
checkout and in appointment reminders. 

5. Share our infographics.

Let’s Get Real has a series of evidence-based and parent-tested 
infographics for each vaccine-preventable disease. The series 
gives parents an accurate, side-by-side view of the disease and 
the vaccine that prevents it. Research conducted with parents to 
inform the campaign showed that they believe the infographics 
provide balanced comparisons to help them make confident 
decisions about vaccinating their kids. 

6. Tailor your approach.

Use your knowledge about each parent to determine how  
to best approach the conversation.  

• Some parents just want the facts—answering their 
questions may be enough for them. 

• Others want to contextualize the facts—they will 
appreciate hearing your story. 

7. Ensure everyone in your practice is an effective
storyteller.
Encourage your staff to come up with their own personal stories 
about positive vaccine experiences and share them with parents. 

8. Share our parent testimonials.

Let’s Get Real has short videos that support social norming and 
help parents understand why other parents chose to vaccine 
their children. 

Scan this QR code to find more tools and resources. 

We thank you for your vaccine efforts. Together we can support parents 
in making positive, confident vaccination choices based on credible information. 
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